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BelCash: Driving Digital Ethiopia

The largest financial network  
institutions in Ethiopia 

#1
Technology provider 

in  the  country

Provides services under the 
brand name “Hello”

Operating since 2011

BelCash provides its cutting-edge Technology Platform to Financial Institutions and uses it to build payment 

ecosystems related to various businesses, individual customers, and private, governmental, and humanitarian 

institutions across the country
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BelCash: Services
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Introduction to HellooMarket
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Digitalizing Ethiopian marketplace

120 Million 

People 

#2 Largest African 

population 

8 Million 

People 

60% under 

20 years 

Over 70% of Ethiopian population is rural



Our platform HellooMarket
Financial Institutions

Local and International partner banks 
and MFIs

Merchant/supplier

Over 275 thousand merchants

Support

24/7/365

Web Shop

Social media Bot, Portals, e-Shops, etc. 
Enterprise resource planning 

Social media Bot, Portals, e-Shops, etc. 

Delivery channels 
EMS, DHL, Postal, UPS, Aramex

Warehouse
Storage, Grading & Packing, Pickup 
and Delivery points

Payment Gateway 

Visa CyberSource



Our Solution: HellooMarket

• Fully Ethiopian E-commerce platform 
• Nationwide and Worldwide order and 

delivery
• Payments in Ethiopian Birr 
• Cheaper price than traditional market
• Wide range of products
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More than 400 calls 
per day 

1.8k + Suppliers
On the platform

10 million birr valued 
items sold 

30,033 customers 

38k + Products Sold 
on the HellooMarket 
platform

HellooMarket commercial
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60k +
Number of products
In warehouse
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10 million birr valued 
items sold 

Onboarding

Online & offline 

advertisement of the 

products

If sales is made, supplier 

will get deposit of the 

money for the item sold 

Digitalizing product of the 

supplier item

Agreement signing and 

training 

The supplier provides stock to 

the warehouse

HellooMarket Operations 



Consumers and providers: Helloomarket 

Consumers

API Online Ordering
B2B2C 

(Web based)

Ordering via Sales
B2B2C 

(Admin. based)

Online Ordering
B2C 

(call center based)

Online Ordering
B2C 

(Web & App based)

Providers

cooperate

SME’S

ME’S



Thank you

This event was organised by the Fit For Market Plus programme, implemented by COLEAD within the framework of Development 
cooperation between the Organisation of African, Caribbean and Pacific States (OACPS), and the European Union (EU).

This publication has been produced with the financial support of the EU and the OACPS. Its contents are the sole responsibility of 
COLEAD and can under no circumstances be regarded as reflecting the position of the EU or the OACPS.
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