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Caribbean Export: Who We Are.
| P EXPORT

Caribbean Export is the regional trade and
investment promotion agency focused on
accelerating the economic transformation of the
Caribbean. We work closely with businesses to
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* . >= increase  exports, attract investment, and
L B e . contribute towards the creation of jobs to build a
Dominica Dom. Republic Grenada uyana resilient Caribbean.
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To provide innovative, targeted initiatives designed to
I N I k‘ enhance Caribbean business growth, sustainability

St. Vincent Suriname Trinidad | and job creation
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The.Changlng Global Digital EXPORT
Environment

* Increased Al-powered solutions

* Increased number of digital market spaces
(social media commerce)

* Increased payment options via FinTech
solutions and digital wallets.

* |ncreased digitization of logistics
(using blockchain technology, smart
contracts etc.)
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Digital Transformation Opportunities EXPORT

* Improves Productivity & Efficiency: Digital tools enable
smarter farming, precision agriculture, and optimized
resource use across production stages

* Enhances Traceability & Food Safety: Tech solutions track
products from farm to fork, boosting transparency,
compliance, and consumer trust.

 Strengthens Market Access & Competitiveness: E-
commerce, digital marketing, and logistics tech connect
farmers and processors to local, regional, and global buyers.

 Supports Climate Resilience & Sustainability: Data-driven
insights help mitigate climate risks, reduce waste, and
support sustainable farming practices.
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The Caribbean Digital Transformation

[ 5 A‘R i B B E A N
Institute (CDTI) AXPORT

The CDTI is a project implemented by Caribbean Export, with the
support of the Inter-American Development Bank (IADB), to drive
knowledge-based capacity building across the CARIFORM private
sector.

The CDTI aims to empower micro, small, and medium-sized
enterprises (MSMEs) across the region. It does so by offering
businesses access to a self-assessment Digital Check-Up Tool,
which enables the business to evaluate its ‘digital maturity.
Subsequently, the CDTI devises a customized e-learning plan to
enhance the business’ technological capabilities.
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The Caribbean Digital Transformation EAXPOhT
Institute (CDTI): Measuring Digital Maturity =~ "

Answer the Digital Checkup and you will get:
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A complete report on the state of Personalized recommendations for Arecord that will allow you to
your company's technology adoption you to increase your level of compare results when you answer
and digital skills. technology adoption and improve the Digital Checkup again in the
your digital skills. future.
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The Caribbean Digital Transformation Institute =+, ' ~ &
(CDTI): E-Learning Platform E/PORT
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The Caribbean Digital Transformation Institute =+, ' ~ &
(CDTI): Process Flow EXCQRT

Digital Maturity CDTI E-Learning
Check-Up Tool Platform

e Complete e Complete e Receive
Survey learning Report
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Digital Masterclass Series EXPORT

* 5-day in-person intensive
workshop to assess digital
transformation gaps in regional
SMEs and develop tailored
Implementation roadmaps
across key digital areas.

* Baseline and progress measured
using the CDTI Digital Maturity
Check-Up Tool

* Expected launchin Q4 2025
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Virtual E-commerce Accelerator 2
Programme (VEAP) EXPORT

- A programme that provides a step-by-step e-
commerce business model roadmap tailored
for Caribbean SMEs.

- VEAP will guide SMEs in setting up online
stores, integrating payment solutions,
optimizing %ltal marketm% navigatin
regional and global shipping logistics, an
analyze and optimize their online operations
to scale and grow.

- Uses Digital Maturity Check-Up Tool and e-
learning platform to provide supplemental,

self-paced, knowledge-based capacity
building.

- First 2 (two) cohorts expected to launch in Q4
2025
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Digital Transformation Grant e

Funding EXEQRT

* Grant support to promote
digital transformation of
regional SMEs

* Currently under development

* Uses CDTI Digital Maturity
Check-Up Tool to help identify
gaps

 Launch in Q3-Q4 2025
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Caribbean Investment Forum 2025 EXPORT

DEVELOPMENT AGENCY

Location: Montego Bay, Jamaica
Date: 29" - 315t July 2025
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, , Invest — Be Part of the Caribbean Investment Forum 2025!
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EXPORT

DEVELOPMENT AGENCY

THANK YOU'!

CONNECT WITH US
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Head Office Sub Regional Office

1st Floor Baobab Tower, Warrens, St. Michael Av. Pedro Henriquez Urefia No. 138
BB22026, BARBADOS Torre Empresarial Reyna ll, Piso 5
Tel: +1 (246) 436-0578 Santo Domingo, Dominican Republic

Tel: +1 (809) 531-6565
Fax: +1 (809) 473-7532
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Fax: +1 (246) 436-9999
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